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Customer Assistance

IN THE MATTER OF ROBERT CANTER, ) ORDER ADOPTING
PETITIONER v. PUBLIC SERVICE INITIAL DECISION

ELECTRIC AND GAS COMPANY,

RESPONDENT ) BPU Docket No. GC05080746U

OAL Docket No. PUC 12107-05

(SERVICE LIST ATTACHED)

BY THE BOARD:

On August 29, 2005, Robert Canter (Petitioner) filed a petition with the Board of Public Utilities
(Board) for a hearing in regard to a billing dispute with Public Service Electric and Gas
Company (PSE&G) (Respondent). On October 7, 2005, Respondent filed an answer.

On October 20, 2005, the Board transmitted this matter to the Office of Administrative Law
(OAL) for determination and initial disposition as a contested case pursuant to N.J.S.A.
52:14B-1 et seq. and N.J.S.A. 52:14F-1 et seq. The matter was assigned to Administrative Law
Judge (ALJ) Elinor R. Reiner. :

During the pendency of this matter at the OAL, the parties engaged in negotiations and reached
a settlement. The settlement was submitted to the ALJ for review. On April 20, 2006, ALJ
Reiner filed an Initial Decision with the Board, memorializing the terms of the settlement and
recommending that it be approved. The ALJ found the settlement to be voluntary, consistent
with the law and fully dispositive of all issues in controversy. The ALJ therefore concluded that
the settlement met the requirements of N.J.A.C. 1:1-19.1.

Under the terms of the settlement, Respondent will forgive $20,102.58 of Petitioner’s
outstanding balance of $40,472.28. Petitioner will pay the net balance of $20,369.70 by
May 15, 2006.



The Board FINDS that the terms of the settlement are fair and reasonable. Therefore, the
Board HEREBY ADOPTS the Initial Decision and Stipulation of Settiement in their entirety,
incorporating the terms thereof into this final decision as if fully set forth at length herein.
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ROBERT CANTER, CUSTOMER ASSISTaNGE
Petitioner,
V.
PUBLIC SERVICE & GAS, COMPANY,
Respondent.
-

Robert Canter, petiiioner, pro se

Edward Sullivan, Manager, Customer Operations Regulatory
Services, for respondent

Record Closed: April 17, 2006 Decided: iApril 19, 2006

BEFORE ELINORR. REINER, ALJ:

On or about August 29, 2005, petitioner filed a petition with the New Jersey
Board of Public Utilities for a hearing in regard to a bill dispute wit’h respondent. On or
about October 5, 2005, respondent filed its response. On November 3, 2005, this
matter was transmitted to the Office of Administrative Law (OAL) as a contested case
for hearing pursuant to N.J.S.A 52:14B- to-15 and N.J.S.A. 92:14F-1to -13.
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OAL DKT. NO. PUC 12107-2005

A mandatory early settlement conference scheduled for January 17, 2006 was
adjourned and rescheduled to April 19, 2006 before the undersigned judge. On or

about April 17, 20086, a settlement was reached. Thus, the conference was adjourned.

The parties have agreed to settle this matter and have prepared the attached

Settlement Agreement, indicating the terms of settlement.

have reviewed the record and the settlement terms and FIND:

1 The parties have voluntarily agreed to the settlement, as evidenced by

their signatures or their representatives’ signatures.

The settlement fully disposes of all issues in controversy and is consistent

with the law.

I CONCLUDE that this agreement meets the requirements of N.J.A.C. 1:1-19.1
and that the settlement should be approved. | APPROVE the settlement and,
therefore, ORDER that the parties comply with the settlement terms and that these

proceedings be concluded

hereby FILE my initial decision with the BOARD OF PUBLIC UTILITIES for

consideration



OAL DKT. NO. PUC 12107-2005

This recommended decision may be adopted modified or rejected by the
BOARD OF PUBLIC UTILITIES, which by law is authorized to make a final decision in
this matter. If the Board of Public Utilities does not adopt, modify or reject this decision
within forty-five (45) days and unless such time limit is otherwise extended, this
recommended decision shall become a final decision in accordance with N.J.SA.

52:14B-10.
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OAL Dockat No. PUCCC 12107-2008%. 8PU Dockat

No ru‘-"‘o , the parties heve 3gread to sstile the digpute in accordance

with the fotiowlng terms:

L.

This dispute arosa when Petitioner on Auguit 25, 2005, askad the
wwwmamwxmmawmmmmmm
gispute that detes back to an asrller complaint datec October S,
2008. Tha disputs involves 3 bill recsivad bgsed uron an achual
mabsr reading after 3 long perod of estimated billinygs and a
misimum morktly charge for naturs! gas usage.

The last bill 1ssued to Petitioner for aervice to Accouit No, 21-398-~
236-14 was for $ 79,926.31 on March 18, 2006, with actual mater
MmhmﬂMwlwmmhrthe billing period
Bebrury 14, 1006 through March 18, 2006.

Tha cutstanding belance on Patitioner's gccount 84 of Aprll 17,
2006 s $40,472.28. This reflects the balance after applicstion of
the (g5t pryment that Respondent recaivad from Puiitioner of
$39,454.23 on March 22, 2006 thst coverad the ro;jular monthly
glectric and gas chargas for February and January 1006 and
Decamber 2005,

Respondsnt will make a billing adjustment to Petitininar's account to
forgive $ 20,102.58 of the March 22, 2006, balance. A portion of
this blliing adjustment reflects 3 watver of all outstuncing lite

payment charges owing on the baiance that have recrued sines the

bilimg cisputs aroas. Tha balance of this credit Is romoval of 3li
disputad Annual Minimum Charges for unused gas commodity.

the bilfing adjustment, the et Balpnca that P ritioner owes
Wunow 70 as of April 17, 2006. his amount (s
coenprisad of $13,431.26 which is the current Har-rh i8, 2008 bl
{(which the pstitionsr Informed us on Aprl 13, 2006 I8 In transit),
and 3 balance of $6,918.44 from the of the originz! November 11,
2008 bill of $11,735.99 after 3 credit sdjugtment o” $4,817.55 via3
made to remove Annusl Minimum Charges. Petit; ner has sgrezd
to pay Respondent 10096 of this net balance by M.y 15, 2006.

Peititionar will remaia fully responsible for paytng far his utility
Wmmconanongdngbwﬁoullwm rendere:)
after March 18, 2008,
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In the svent that Petttioner doss not compiy with these terins, this
settiement shall ba revoked by his fallure to comply and the fun ;mount forgtven
by this settiemant sgresment, Including lste payment eharges an s fleld coftection
charges, shall bacome imimedistaly due and payabla.

Accordingly, In consiceration for the payment amount and payment tarms
set forth In this settiement agreement, the parties ask that the Aition be
dismissed with prejudice,

Agreed to by the parties this 17 day of April, 2006.

vért Cantar {mjf* oher) Edward Su"twn ﬁ'.'rr
PSERG (Respondent)
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State of New Jersey |

OFFICE OF ADMINISTRATIVE|LAW
33 Washington Street |

Newark, New Jersey 07102
(973) 648-6008

Re: Initial Decisions for Receipt

Receipt of the following decisions from the Office of Administrative Law (as well as a copy
of this form) is acknowledged as of the date indicated below:
OAL Docket No. PUC

Case Name
[ 2107 -0C KoberT Canlec
Board of Public Ultilities

2 Gateway Center
- vejet
Date:

Newark, New Jersey 07102
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